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Present:



Wendy Anderson-Welsh
BREC (Chair)

Alexandra Austin
Bedford Borough Council – Trading Standards

Rob Bailey
Sight Concern

Glenda Clark
MacMillan Welfare Rights

Karen Cook
Bedford Borough Council - Benefits

Balbir Dutt
Luton Law Centre

Heather Gilbert
Bedford Borough Council - Housing Options

Lorraine Gunther
Bedford CAB

Jackie Hamilton
Mid Beds CAB

Jenny Hedges
Mid Beds CAB

Trevor Larder
Bedford Credit Union

Naseem Mirza
BREC, Student

Annette Pacey
BPHA

Tanya Richardson
Create / Finance Re-Direct
Len Simkins
Advice UK - Eastern Region
Lauren Stanley
Central Bedfordshire Council - Trading Standards

Becky Steffens
Dunstable CAB

Cheryl Subocz
Central Bedfordshire Council – Welfare Rights Service

Irene Tindall
Age Concern Bedfordshire

David Waggott
Mid Beds CAB

Ann Whitmore
Salvation Army - Debt Advice Service

David Wood
Leighton Linslade CAB

Susannah Rastall
Infotrain (Minutes)
	
	Topic

	Subject
	Action

	1
	Apologies
	Prithpal Chander
Anchor Staying Put

Brian Cunningham
BRASS

Noor D’Agostino 
Bedford Borough Council – Welfare Rights

Bryden Keenan 
BRASS

Trevor Moisey     
Rutland Road Church

Cara Passfield
Mayday Trust
Sopit Todhunter
Thai3Counties
	

	2
2.1

2.2
	Minutes and Matters Arising
Previous minutes 

Matters arising
	The following correction to the minutes of the previous meeting (25th February 2009) was made:

8.3 – Funding from the County Council went towards a satellite service at Shefford library – no new post was advertised for debt advice.  
Other items were accepted as an accurate record.
None.
	

	3

	Bedfordshire Financial Capability Forum

	Jenny Hedges and Jackie Hamilton of Mid Beds CAB gave a presentation on the launch of the new Forum.  
The aim is to train and educate people on how to deal with debt and become more financially capable.  It is now accepted that many people are not equipped to cope with the modern complexity of financial products and this has contributed to the problems of debt in the community.
	

	
	BRIEF
	The Forum is led by the CAB but involves other agencies such as BPHA, Aragon Housing and Bedford Credit Union.  The 5 CABx in the County are involved and funding has been received from EEDA.

It is hoped that, through the sharing of resources, financial skills across Bedfordshire will be improved.  An invitation to the official launch of the Forum on the 30th June has been sent out to BAF members.  Jenny and Jackie will report back any new developments to BAF at the next meeting.

Following the demise of BRIEF, which before LGR had been organised by WRS at the County Council, it was felt that there is a need for a new forum for benefits advisers.  Wendy suggested that it would be worth BAF applying for funding from EHRC to set up another forum.
	

	4
	BAF Directory
	David Wood presented a prototype of the BAF Directory – this is currently live at www.bedsadvicedirectory.org.uk/baf 
At present checking the functionality of the website is the main concern rather than actual data and design.
The front page will have an introduction to the BAF Directory with relevant links.

Feedback on the layout and the type of information needed for each agency was requested from members.  Len will send out a reminder about this.
In July Len will send out an email with a form to be filled in requesting relevant details from all information and advice agencies that are to be included in the Directory.
The aim is to launch the Directory in the Autumn.
	

	5

	Update on other BAF activities
BAF Membership Scheme
BAF Training

Advice Bedfordshire

	At BAF's AGM, it had been agreed to continue with BAF's membership scheme with the same level of fees in 2009/10.  Len will send out membership renewal details to members in July.  New members will be encouraged to join, and former members that did not rejoin last year will also be contacted.

A summary report on the "Advising in the economic crisis" training programme was distributed to the Forum.  This programme was very successful and a report has been fed back to the Economic Growth teams at Bedford and Central Bedfordshire Councils.

A free half-day course giving an overview of discrimination law will be held on 2nd July in partnership with Luton Law Centre.

The Advice Bedfordshire AGM had been held earlier in the afternoon.  Len offered a copy of the Advice Bedfordshire Annual Report and Accounts to all members present.  The first year was very successful and a trading surplus of £652.72 was reported.  Len also confirmed that Advice Bedfordshire is taking the lead in applying for funds on BAF’s behalf.  Funds had been raised to run the economic crisis training and for the Children’s Centre project (including the BAF Directory).
	

	
	LGR Project
Children Centres Project

Voluntary Works 
Redundancy Support Group

BAF Website

Themes for future BAF meetings
	Meetings have been held with Bedford Borough and Central Bedfordshire Councils to discuss developing a local advice strategy.  Both councils have suggested working jointly on this in the initial stages.  A joint meeting will now be planned.

As well as the Advice Directory, this project includes some research into the links between children's centres and the advice sector.  This research will be done over the next few months.

BAF is a member of Voluntary Works and is able to access its funding from Capacitybuilders.  The funding has paid for BAF's LGR project and will pay for BAF's meetings in 2009/10.  Voluntary Works will be organising a conference for the voluntary sector on 30th September.

Lorraine Gunther will be representing BAF at the RSG.  The Group is reviewing a list of criteria for future funding.  When approved, advice agencies may be able to apply for funding.

BAF’s website is now live and regularly updated – www.bedsadviceforum.org.uk
At the next meeting, BAF will need to review the results of the LGR project.  Another future theme could be the new quality mark being developed for the advice sector.


	

	6
6.1

6.2
6.3

6.4

6.5

6.6

6.7

6.8


	Information Exchange
Council welfare rights services
Luton Law Centre

Trading Standards

Bedford CAB

Salvation Army

Age Concern

Bedford Credit Union

Bedford Borough Council

– Housing Options


	Cheryl confirmed that, following LGR, a welfare rights service (for social services clients) is now being provided at both Bedford Borough and Central Bedfordshire Councils.  Glenda confirmed that the MacMillan WRS, which is funded by MacMillan Cancer Support, will be hosted by Central Bedfordshire Council and shared with Bedford Borough.

Balbir confirmed that LLC can take on referrals on community care issues from people in Luton and Bedfordshire.

Alexandra confirmed that Trading Standards at Bedford Council will be based at the Town Hall not at Borough Hall.  Alexandra will send contact details to Len.

Bedford CAB has seven new advisers and Lorraine reported that the bureau is now restarting their telephone service.

Ann confirmed that there are now 20 people in the debt advice team - consisting of counsellors and support workers.
Irene explained that there have been problems with the Age Concern telephone lines – the BT cable has broken and will take some time to fix.  Irene also confirmed that 12 new volunteers have been taken on.

Trevor explained that he has been recruited to promote and increase membership of the Bedford Credit Union in North Bedfordshire.  It was also reported that there are calls to change the name of the service in the Mid Beds area following LGR.
Heather gave an update on the new Government schemes available to help prevent house repossessions - including Homeowners Mortgage Support.  She gave out various leaflets on the schemes
	

	6.9

6.10


	Bedford Borough Council
- Benefits

BREC
	Karen confirmed that it is now possible to have Housing Benefit paid into a credit union account as an option.

BREC now advises on all types of discrimination issues.  Their caseload has increased.  Wendy also pointed out that recently they have been receiving cases where people have seemingly been made redundant on grounds of age.  BREC employs a discrimination employment specialist.


	

	7
	Date of next meeting

	15th October at 2.00pm at the Salvation Army Hall, Bedford

	


Documents discussed at this meeting can be found at www.bedsadviceforum.org.uk 
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BEDFORDSHIRE ADVICE FORUM


Promoting and supporting the provision of advice and information services in Bedfordshire





Minutes of Forum meeting held on 


10th June 2009


Salvation Army Hall, Commercial Road, Bedford
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