BEDFORDSHIRE ADVICE FORUM

Promoting and supporting the provision of advice and information services in Bedfordshire

_____________________________________________________________________
BAF UPDATE REPORT
New forum for benefit advisers (Agenda item 11)

Benefits Forum  
Bedfordshire Rights and Information Exchange Forum (BRIEF) used to operate as a forum for benefits advisers to discuss benefit issues and to keep up-to date with benefit changes.  BRIEF meetings also provided an opportunity for direct liaison with the local benefit authorities.

BAF members have shown a strong interest in forming a new Benefits Forum.  The Steering Group has discussed this and is proposing to allocate £1,000 of BAF funds to set up a new forum.

Suggestions for the new forum are that:

· It should meet 2-3 times a year - to discuss benefit changes and local problems

· Representatives from the benefit authorities should be invited to attend

· A benefits update newsletter could be circulated.  Rather than writing our own newsletter (as in the past with In Brief) we could possibly use a the regular Citizens Advice update

Issues to discuss are:

· Who should chair this new forum?

· Who should facilitate the forum?

· Should the forum be Bedfordshire based or also include Luton agencies?

· Who could provide funds to sustain the forum?

Update on other BAF activities (Agenda item 12)

BAF logo
BAF has not had an agreed, standard logo.  On our documents we have tended to use the following branding:

	BEDFORDSHIRE ADVICE FORUM

Promoting and supporting the provision of advice and information services in Bedfordshire




or sometimes
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Helping you get access to advice and information services in Bedfordshire

Bedfordshire Advice Forum
is pleased to announce the
launch of the new online

Bedfordshire Advice Directory.

You can use this Directory to:

Bedford Borough

O Signpost or refer clients to
local advice agencies

U Find out more about the
serices provided by BAF
members in Bedford Borough
or Central Bedfordshire.

O Find links to other useful
contacts.

Want an entry in the Directory? Contact baf@infotrain.co.uk

We will be continually improving and updating the Directory and your feedback regarding accessibility
and usefulness is appreciated. Please contact BAF with any comments you may have.




In recent months, to try to give BAF a bolder, clearer image we have begun experimenting with different logos.  The suggested new logo is:
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This can also be shortened to:
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BAF training

Earlier in 2010 BAF ran a second training programme on "Advising in the Economic Crisis".  This programme was funded by the Bedfordshire Redundancy Support Group.   

The programme consisted of 3 basic courses for new advisers (Claiming benefits; Checking employment rights; and Dealing with debt) and an advanced course for experienced advisers (Benefits and EU Nationals).  The courses were very successful with 64 people attending in total.  Feedback from the courses was very positive.

A full evaluation report on the courses is available on the BAF website.
BAF is planning to arrange a course on Disability Living Allowance and Attendance Allowance later in the year.  We have already had a number of people showing interest in attending the course.  We are currently looking for a BAF member to present the course.
Advice Directory



BAF website

BAF's website is regularly updated.  The address is:  www.bedsadviceforum.org.uk
Documents from BAF's meetings and projects can be found on the website as well as details of training programmes and events. There are also links between the BAF website and Advice Directory. 

Advice Bedfordshire 

In 2009/10 BAF's trading company, Advice Bedfordshire, managed the following projects for BAF:

· Children's Centre Project - research and Advice Directory

· Facilitation of BAF's meetings

· BAF's training programme - Advising in the Economic Crisis

· Voluntary Works Conference - Survive the Recession

The Company's AGM was held earlier today.  An annual report and financial statement for the Company are available.
In 2009/10 Advice Bedfordshire helped to raise over £3,500 for BAF through management fees and expenses.  The current balance in the Company bank account is £98.22. 
Voluntary Works

BAF is a member of Voluntary Works (the voluntary sector infrastructure consortium in Bedfordshire and Luton) which has received funding from Capacitybuilders.
BAF received significant grants from Voluntary Works in 2009/10.  Details of this funding is included in BAF's accounts for 2009/10 which were presented at today's AGM.  BAF's Annual Report gives further details of the work undertaken using this funding.

For 2010/11 BAF will receive a grant of £4,345 from the Consortia Development Fund. This will enable BAF to continue to send a representative to attend Consortium meetings and to also attend various strategic meetings affecting the voluntary sector.  BAF will continue to raise the profile of the advice sector at these meetings.

Funding from the LGR Project has now ended.  Last year a grant from this fund paid for the facilitation of BAF's meetings.  BAF will have to fund its own meetings in 2010/11. 
Bedford Charity Market 

BAF has booked a stand at the Bedford Charity Market on 25th June.

8 BAF members have shown an interest in helping out with the BAF stand.   The aim is to promote BAF and advice services in general - and also to promote the agencies taking part.
Financial Capability Forum 

The next meeting of the Forum is at 10.00am on 22nd June at Central Bedfordshire Council Offices, Priory House, Chicksands.   

At the meeting there will be speakers from Three Valleys Water, the Consumer Financial Education Body, and the Rural Area Financial Inclusion Champion.

Themes for future BAF meetings

Possible themes for the next BAF meetings are:

· New Quality Mark for the advice sector

· Luton Advice Network

· Collaborative working.
Any Other Business (Agenda item 14) 
BREC has received funding to run some training courses on Q-cas 

Q-cas is the quality system that BAF helped to develop in 2007/08.  This free training is for community advice groups.  Contact Purva Joshi at BREC for details. purvabrec@btconnect.com
Date of next Forum meeting (Agenda item 15) 
The suggested date for the next Forum meeting is Thursday 21st October 2010 at 2.00pm.






























There are currently 32 entries on the Directory.  





We will be contacting the BAF members that are not on the Directory to encourage them to have an entry.





At the moment BAF's Steering Group has decided that entries should only be accepted from BAF members.  However, this policy could be changed in the future.





A further publicity drive for the Directory will be undertaken soon.





BAF has funding to update and maintain the Directory on a regular basis in 2010.





If anybody has any comments, or notices any faults with the website, please contact:


� HYPERLINK "mailto:len.simkins@infotrain.co.uk" ��len.simkins@infotrain.co.uk�
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